
ASSIGNMENT 3

Textbook Assignment: Chapter 5, “Effective Communications,” and chapter 6, “Instructional
Methods.”

Learning objective: Identify the
procedures for effective
communications.

3-1. In addition to skills and
experience, which of the following
personal traits should you use to
help students learn?

1. Excitement
2. Motivation
3. Knowledge
4. Interest

3-2. Which of the following
instructional factors increases the
potential for poor classroom
communication?

1. Student and/or instructor
experience differences

2. Instructor confidence
3. Student feedback
4. Role playing

3-3. Which of the following barriers is
one of the greatest obstacles to
effective communications?

1. Fear
2. Faith
3. Reliance
4. Confidence

3-4. What is the purpose of feedback in
communications?

1. Explain issues
2. State a position
3. Obtain a response
4. Ensure understanding

3-5. Listening is an active process that
must be learned. Which of the
following student responses helps
this learning process?

1. Apathy and lethargy
2. Passiveness and liberalism
3. Concentration and attention
4. Articulation and convolution

Learning objective: Identify
effective communication skills and
techniques.

3-6. Spoken words alone account for what
percentage of the impact of a
message?

1. 5%
2. 7%
3. 10%
4. 15%

3-7. In your instructor delivery, you
should avoid which of the following
manners of speaking?

1. Mumbling
2. Articulating
3. Using proper grammar
4. Using a regional accent

3-8. Raised hands and relevant questions
are sure signs of which of the
following listening factors?

1. Positive feedback
2. Negative feedback
3. Poor communications
4. Effective communications

3-9. What is the normal words–per-minute
rate of speech delivery?

1. 50-75
2. 75-100
3. 100-125
4. 125–150
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3-10.

3-11.

3-12.

3-13.

3-14.

3-15.

Which of the following elements.
concerns the correct usage of the
spoken or written word?

1. Grammar
2. Inflection
3. Articulation
4. Speech improvement

The use of understandable speech
describes which of the following
delivery techniques?

1. Force
2. Inflection
3. Articulation
4. Speech improvement

Which of the following factors is
NOT an internal barrier to
effective communications?

1. Attitude
2. Experience
3. Temperature
4. Understanding

What is the most powerful element
of instructor presence in front of
a class?

1. Speaking
2. Gestures
3. Body movement
4. Direct eye contact

To judge your effectiveness and
make necessary adjustments in your
presentations, you should rely on
which of the following
communication techniques?

1. Force
2. Feedback
3. Inflection
4. Speech improvement

Appropriate body movements have
which of the following effects on
verbal communications?

1. Negative
2. Distracting
3. Reinforcing
4. Unfavorable

3-16.

3-17.

3–18.

3-19.

3-20.

3-21.

A natural movement of any part of
the body that conveys a thought or
an emotion or reinforces oral
expression defines which of the
following communication skills?

1. Eye contact
2. Enthusiasm
3. Gesturing
4. Listening

Which of the following teaching
techniques combines volume with
vitality and conviction?

1. Force
2. Feedback
3. Inflection
4. Speech improvement

To help you convey your thoughts to
your audience, you should use which
of the following communication
skills?

1. Body movement
2. Articulation
3. Eye contact
4. Listening

When teaching a lesson, how long
should you maintain eye contact
with your students?

1. 15 to 20 seconds
2. 10 to 14 seconds
3. 3 to 5 seconds
4. 6 to 9 seconds

What is the basic rule in the use
of a body movement?

1. Moderation
2. Confidence
3. Inflection
4. Articulation

Which of the following movements
will NOT distract from your
presentation during a training
session?

1. Swaying
2. Fidgeting
3. Folded arms
4. Facial expressions
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3-22. To add to the effectiveness of your
speech, you should use which of the
following teaching methods?

1. Coercion
2. Gestures
3. Reflection
4. Intimidation

3-23. Showing confidence and sincerity
about a subject is part of which of
the following communication skills?

1. Enthusiasm
2. Gestures
3. Attitude
4. Force

3-24. Which of the following
communication skills involves a
change in the normal pitch or tone
of your voice?

1. Articulation
2. Enthusiasm
3. Inflection
4. Grammar

Learning objective: Identify the
types and techniques of oral
questioning.

3-25. What is the primary purpose of oral
questioning?

1. Stimulate students to memorize
2. Stimulate students to think
3. Improve students’ speech
4. Motivate students

3-26. Which of the following factors is
NOT an indicator
attitude?

1. Enthusiasm
2. Confidence
3. Sincerity
4. Knowledge

of a good speaking

3-27. The success of the instructional
mission depends on your use of
which of the following means of
communication?

1. Eye contact
2. Enthusiasm
3. Feedback
4. Gestures

3-28. What is the greatest resource for
enhancing your classroom
instruction?

1. Students
2. Textbooks
3. Visual aids
4. Previous instructors

3-29. What is the first step in
establishing a good questioning
technique?

1. Call upon the students
2. State the question
3. Create interest
4. Focus attention

3-30. When constructing good oral
questions, you must consider the
level of instruction, the clarity
of meaning, and the use of

1. the interrogative
2. a lesson grade
3. training aids
4. answers

3-31. What type of question asks the
student for specific information?

1. Interest-arousing
2. Multiple-answer
3. Factual
4. Leading

3-32. To generate a high interest level
and improve listening skills, you
should ask which of the following
types of questions?

1. Interest-arousing
2. Multiple-answer
3. Yes or no
4. Leading

17



3-33.

3-34.

3–35.

3-36.

3–37.

3–38.

Which of the following types of
questions is detrimental if used
too frequently?

1. Factual
2. Yes or no
3. Multiple-answer
4. Interest-arousing

How many steps constitute a
satisfactory pattern of oral
questioning?

1. One
2. Two
3. Five
4. Four

Which of the following types of
questions is one that suggests its
own answer?

1. Factual
2. Leading
3. Yes or no
4. Canvassing

What is the quickest and simplest
means of determining the level of
achievement of your students?

1. Pretests
2. Questionnaires
3. Oral questions
4. Written examinations

Which of the following types of
questions may become boring if used
too

1.
2.
3.
4.

frequently?

Thought-provoking
Canvassing
Leading
Factual

To determine the students who are
familiar with a specific area of
subject matter, you should use
which of the following types of
questions?

1. Leading
2. Factual
3. Yes or no
4. Canvassing

3–39.

3–40.

3-41.

3-42.

3-43.

Which of the following types of
questions, if used properly, will
stimulate students to think?

1.
2.
3.
4.

Thought-provoking
Multiple-answer
Yes or no
Factual

Which of the following types of
questions can be used to increase
student participation in the class?

1. Interest-arousing
2. Multiple-answer
3. Factual
4. Leading

If used excessively, which of the
following types of questions tends
to encourage students to guess?

1. Leading
2. Yes or no
3. Canvassing
4. Thought-provoking

To increase class involvement and
provide recognition for students
who answer questions, you should
use which of the following types of
questions?

1. Factual
2. Leading
3. Yes or no
4. Redirected

When you want the student to relate
a correct answer to another topic,
you should use which of the
following oral-questioning
techniques?

1. Redirecting
2. Refocusing
3. Prompting
4. Reverse
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3-44.

3-45.

3-46.

3-47.

3-48.

3-49.

Which of the following personal
characteristics will NOT have an
impact on your class when you are
presenting the lesson?

1. Appearance
2. Speech
3. Habits
4. Values

To get students to think, make
associations, and answer their own
questions, you should use which of
the following oral-questioning
techniques?

1. Reinforcement
2. Redirection
3. Refocus
4. Reverse

What is the primary reason for
asking questions?

1. Build student confidence
2. Identify slow learners
3. Identify fast learners
4. Provoke thought

Which of the following types of
questions normally begins with an
interrogatory expression?

1.
2.
3.
4.

Thought-provoking
Interest-arousing
Multiple-answer
Factual

Which of the following types of
questions may sound superficially
like a factual question?

1. Leading
2. Yes or no
3. Canvassing
4. Interest-arousing

To save inexperienced students from
embarrassment in front of the
class, you should ask which of the
following types of questions?

1. Thought-provoking
2. Canvassing
3. Leading
4. Factual

3-50. You can determine the knowledge and
experience level of the class by
asking which of the following types
of

1.
2.
3.
4.

questions?

Interest-arousing
Canvassing
Yes or no
Factual

Learning objective: Identify the
different types of instructional
methods.

3-51. What is the most often used method
of instruction for teaching a
skill-type subject?

1. Lesson
2. Lecture
3. Role playing
4. Demonstration

3-52. Which of the following
instructional methods allows you to
present a subject to a large
audience?

1. Lesson
2. Lecture
3. Role playing
4. Demonstration

Learning objective: Determine the
different instructional methods
used in teaching.

3-53. A presentation of information,
concepts, or principles constitutes
which of the following
instructional methods?

1. Demonstration
2. Case study
3. Lecture
4. Lesson
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3–54.

3-55.

3-56.

3–57.

3-58.

3–59.

To prevent your students from
becoming bored, you should make
sure your lecture lasts what
maximum amount of time?

1. 30 minutes
2. 45 minutes
3. 60 minutes
4. 90 minutes

You can reduce the time needed to
explain information by using which
of the following instructional
methods?

1. Discussion
2. Role–playing
3. Demonstration
4. Lecture with audiovisuals

What method of classroom
instruction does the Navy use most
often in training?

1. Lesson
2. Lecture
3. Discussion
4. Role playing

In what part of the lesson are
lesson objectives taught in detail?

1. Review
2. Summary
3. Introduction
4. Presentation

What instructional method uses
training aids to support and
clarify the main teaching points of
a presentation?

1. Lesson
2. Lecture
3. Student repetition
4. Instructor repetition

In the training environment, which
of the following instructional
methods is the most flexible and
useful?

3-60.

3-61.

3-62.

3–63.

3–64.

The introduction, presentation, and
summary are the basic elements of
which of the following
instructional methods?

1. Instructor repetition
2. Student repetition
3. Coach-pupil
4. Lesson

A performance step will always be
included in which of the following
instructional methods?

1. Demonstration
2. Role playing
3. Lecture
4. Lesson

In what part of the lesson should
you get the attention of and
motivate every student in your
class?

1. Demonstration
2. Introduction
3. Repetition
4. Discussion

Which of the following steps
motivates the student by proving
that he or she can do the job with
the instruction given?

1. Group performance repetition
2. Instructor repetition
3. Student repetition
4. Demonstration

In the classroom, which of the
following steps do students
practice until they attain the
required proficiency?

1. Instructor repetition
2. Student repetition
3. Group performance
4. Performance

1. Instructor repetition
2. Student repetition
3. Lecture
4. Lesson
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3-65. When you guide students
information and talking
topic or problem during

in sharing
about a
class time,

you are using which of the
following instructional methods?

1. Discussion
2. Case study
3. Role playing
4. Demonstration

3-66. What teaching step requires you to
divide students into small groups?

1. Group performance repetition
2. Coach-pupil repetition
3. Instructor repetition
4. Student repetition

3-67. To cover all of the steps your
students need to learn a skill in
an effective learning sequence,
which of the following
instructional methods would you
use?

1. Lecture with audiovisuals
2. Demonstration
3. Discussion
4. Lesson

3-68. Which of the following
instructional methods involves an
interchange of ideas by the
students while you provide
guidance?

1. Demonstration
2. Case study
3. Discussion
4. Lecture

3-69. In teaching skills such as problem
 solving and understanding cause–

and-effect relationships, you
should use which of the following
instructional methods?

1. Lecture with audiovisuals
2. Directed discussion
3. Lecture only
4. Lesson

3-70. The primary method of instruction
used in a given training setting
depends on which of the following
objectives?

1. Learning
2. Teaching
3. Long-range
4. Occupational

3-71. What part of the lesson is used to
create interest in your topic and
establish why students should pay
attention and learn the material?

1. Sum-nary
2. Introduction
3. Presentation
4. Demonstration

3-72. Which of the following
instructional methods depends
primarily on student listening and
note-taking skills for the transfer
of learning?

1. Demonstration
2. Introduction
3. Lecture
4. Lesson
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